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How to Research the Warranty Status of a Component
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Locate the Serial Number Search screen

1. Go to the Serial# search screen
A. Go to www.vsthose.com
B. Click “Customer Support”
C. Scroll down to “VST RGA Processing,” and click the link

B.

C.

http://www.vsthose.com/
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Select “Serial Number Search”

Enter the Serial Number

Click the Serial# Search button

Enter Serial#

Then click “Search”
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Review the Warranty Status
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How to Check Another Serial Number & Exit the Search

To continue checking Serial Numbers:

1. Delete the last number you 
checked.

2. Enter the new number you want 
to check and click “Search.”

To exit the Serial Number search:

1. Close the window.
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How to Sign In to the Online RGA System
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How to Sign In to the Online RGA System

1. Go to the Serial# search screen
A. Go to www.vsthose.com
B. Click “Customer Support”
C. Scroll down to “VST RGA Processing,” and click the link

B.

C.

http://www.vsthose.com/
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How to Sign In to the Online RGA System

2. Click RGA Sign In



10

How to Sign In to the Online RGA System

3. Using your credentials, sign In to the “Claim Initiation” Screen
A. Arrive at the “Welcome” screen
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How to Enter Data into the Online RGA System
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How to Enter Data into the Online RGA System

4.1  Enter Claim Serial # Enter the serial number of the component in question
4.2  Part Number / 
Description

This field will automatically populate when you tab to the next field

4.3  Failed on Install Select “yes” or “no” - required field

4.4  Return Reason Select one from the list - required field

4.5  Replacement Serial # Enter the replacement Serial Number - required field

4.6  Action
Click the “ADD” button to accept the data and to get a new row for 
more data

4.1 4.2 4.3 4.4 4.5 4.6
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How to Process the RGA
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How to Process the RGA

A. Once all the components are entered, print the RGA to lock the 
information into the data base and to get your RGA paperwork.

B. Printing the shipping label and the print preview are optional.  
See next page

Acme Hose Company 1234 Cliff Street  TX 11111
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How to Process the RGA:  Print Shipping Label

A. Print Shipping Label
1) This optional feature allows you to print a shipping label for the 

product you are returning to VST.  

2) Notice that the label includes the RGA number.



16

How to Process the RGA:  Print Preview RGA

A. Print Preview RGA
1) This optional feature allows you to  preview your RGA before 

printing it and committing it to the database.
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How to Process the RGA:  Print the RGA

A. Print RGA - REQUIRED
1) You must print the RGA to commit 

the information to the database and 
to get the RGA paperwork you are 
required to send with the returned 
product.

2) You will first get a text box that asks 
you to lock in the shipping address.

3) If you click “No,” you will be 
returned to the RGA screen so that 
you can select a different “ship to” 
address.

4) If you click “Yes,” your RGA is ready 
to print.
 NOTE:  You may have to 

disarm your pop-up blocker 
before your computer will 
allow you to print (see next 
page).

You are required to pack the RGA paperwork 
in the box you ship back to VST.
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How to Process the RGA:  Pop-Up Blocker Alert

POP-UP BLOCKER ALERT
Your computer may be set to block pop-up boxes, if so you’ll need to disable it.  

Click in the yellow area (as shown below) and follow the instructions.

If you’re still having trouble printing after disabling the pop-up blocker, 
use CTRL-P to print the RGA.
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