How to Research the Warranty Status of a Product
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How to Research the Warranty Status of a Component




Locate the Serial Number Search Screen

1. Go to the Serial# search screen

A. Goto www.vsthose.com

B. Click “Customer Support”
C. Then click the “Product Warranty” tab.
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Depending on your device, the VST menus may appear like this ...



http://www.vsthose.com/

Locate the Serial Number Search Screen

1. Go to the Serial# search screen

A. Goto www.vsthose.com
B. Select “Menu.”

C. Under “Customer Support,” click the “Product Warranty” tab.
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http://www.vsthose.com/

Select “Serial Number Search”

VST PRODUCT WARRANTY
VST Online RGA Processing

The VST Product Warranty Verification System has been designed to streamline the product warranty process.

« Anyone has permission to check the warranty status of a product.
- Select the “Serial # Search” button.

« Only authorized VST Distributors have permission to initiate an RGA.

- Select "RGA Sign In” button and follow instructions.

‘ Serial# Search | ‘ RGA Sign In ‘

Click the Serial# Search button

Enter the Serial Number

Serial# Warranty Search

Enter Serial# to verify warranty:

Enter Serial# |——»

Then click “Search”




Review the Warranty Status

Serial# Warranty Search

Enter Serial# to verify warranty:

|C417675 |

ial Number C417675
Part Number VDV-EVR-096
Part Description EVR BALANCE VENTURI &'
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How to Check Another Serial Number & Exit the Search

To continue checking Serial Numbers:

1. Delete the last number you
checked.

. Enter the new number you want
to check and click “Search.”

To exit the Serial Number search:

1. Close the window.




